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This brochure is intended for promotional purposes and is not an insurance policy. It is not an offer of 
insurance. It contains some information about coverages offered by Royal & Sun Alliance Insurance Company 
of Canada but it does not list all of the conditions and exclusions that apply to the described coverages. The 
actual wording of the policy governs all situations. The products and rates described are subject to change 
without notice at any time.

Viacare Emergency Medical Travel Insurance is underwritten by Royal & Sun Alliance Insurance Company 
of Canada. 

®	 The etfs logo and the Travel & Healthcare Solutions slogan are registered trademarks of 
Expert Travel Financial Security (E.T.F.S.) Inc.

™	 The Viacare logo is a trademark of Expert Travel Financial Security (E.T.F.S.) Inc.
™	 “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for use by 

Royal & Sun Alliance Insurance Company of Canada.
™	 Doctor-On-Call is a trademark of Expert Travel Financial Security (E.T.F.S.) Inc.

For more informationClinics
CMA Clinic 
8000 Biscayne Boulevard, Miami FL 33138 

CMA Clinic 
6830 Pines Boulevard, Pembrooke Pines FL 33014 

CMA Clinic 
11865 S.W. 26 St Local G#10, Miami FL 33175 

CMA Clinic 
5240 W. Flagler St., Miami FL 33134 

Concentra Ambulatory : Urgent Care 
1347 S. Andrews Avenue (Sunshine), Fort Lauderdale FL 33316 

Concentra Ambulatory : Urgent Care 
6521 N. Andrews Avenue, Fort Lauderdale FL 33309 

Concentra Ambulatory : Urgent Care 
17601 N.W. 2nd Avenue, Ste. S, Miami FL 33169 

Concentra Ambulatory : Urgent Care 
7800 N.W. 25th Street, Ste. 4,  Miami FL 33122 

Concentra Ambulatory : Urgent Care 
4455 Medical Center Way, Palm Beach FL 33407 

Concentra Medical Center 
10205 S. Dixie Hwy, Suite 102, Pinecrest FL 33156 

Stat Medical Clinic 
800 Hallandale Suite 22, Hallandale FL 33009 

Stat Medical Clinic 
2951 Northwest 49th Ave., North Lauderdale FL 33313 

Stat Medical Clinic 
2985 N. Ocean Blvd., Fort Lauderdale FL 33308 

US Healthworks Boca Raton 
1786 N.W. 2nd Avenue, Boca Raton FL 33432 

US Healthworks Ft. Lauderdale 
1100 W. Commercial Blvd., Ft. Lauderdale FL 33309 

US Healthworks Plantation 
7676 Peters Road, Plantation FL 33324 

US Healthworks Tamarac - Main Clinic 
8290 N. University Dr., Tamarac FL 33321 

Minor Emergi Center 
750 S. Federal Highway, Deerfield Beach FL 33441 

Intermed Clinic 
106 NE 2nd St N, Boca Raton FL 33432 

Intermed Clinic 
5355 N Lyons Rd, Coconut Creek FL 33073 

CLSC 
1770 Hallandale Beach Blvd, Hallandale Beach FL 33009 
Tel.: 954-459-2572 

La Clinique Soleil 
750 S. Federal Highway, Hollywood FL 33020 

AMCA Medical Center (Dr. Selly Wolkov) 
1208 S. Federal Highway, Dania FL 33004
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Snowbird Travel Insurance 
 at a Great Price
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Ingle International & Imagine Financial Ltd.
460 Richmond Street West, Suite 100

Toronto, Ontario  M5V 1Y1

Telephone: 1-800-360-3234
Fax: 1-877-844-6453

helpline@ingleinsurance.com
www.ingletravel.com

™	 INGLE is a trademark licensed by Ingle International Inc.
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You must call prior to seeking medical attention:

1-800-715-8833

Good news for Snowbirds age 55 and over going to Southeast Florida
Great rates for Palm Beach, Broward, and Miami-Dade Counties

Viacare has secured some of the best rates for treatment 

and hospitalization in Southeast Florida. These savings 

allow Viacare to be one of the most competitively priced 

travel insurance products in the market while still providing 

the coverage and customer service you expect.

.: Up to $5 Million CAD of coverage for 
hospitalization, treatment, transportation, and 

more, should the unexpected happen to you
These are just a few of the plan benefits:

Hospital Accommodation and Physician Fees

Ambulance Services

Emergency Air Transportation

Paramedical Services

Private Nursing Care

Return of Insured Travel Companion

Escorting your Children and Grandchildren Home

Flying Someone to your Bedside

Prescription Drugs (30-day supply for new prescriptions)

Treatment of Dental Accidents and Emergency Relief of Dental Pain

Out-of-Pocket Expenses (including meals and accommodation)
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.: Other key features
Single Trip Daily Plans available up to 182 consecutive days  
(212 days for Ontario residents)

Choice of deductible options

Can be used to Top-Up any Medi-Select Advantage Annual Plan 
administered by etfs

Optional Out-of-Network coverage available

New Doctor-On-Call™ service also allows you to speak to a 
licensed US physician if you experience troubling symptoms, and 
even receive a doctor visit when required, all without leaving the 
comfort of your room.

Toll free multilingual assistance available 24/7

Experienced and professional team to arrange and monitor 
treatment, and provide support to you and your family

A commitment to excellence with prompt settlement of claims
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.: Viacare Southeast Florida Network

Hospitals
Coral Gables Hospital 
3100 Douglas Road, Coral Gables FL 33134 

Delray Medical Center 
5352 Linton Boulevard, Delray Beach FL 33484 

Good Samaritan Medical Center 
1309 N. Flagler Drive, West Palm Beach FL 33401 

Hialeah Hospital 
651 East 25th Street, Hialeah FL 33013 

North Shore Medical Center 
1100 NW 95th Street, Miami FL 33150 

North Shore Medical Center – FMC Campus 
5000 W Oakland Park Blvd, Ft. Lauderdale FL 33313 

Palm Beach Gardens Medical Center 
3360 Burns Road, Palm Beach Gardens FL 33410 

Palmetto General Hospital 
2001 W 68th Street, Hialeah FL 33016 

St. Mary’s Medical Center 
901 45th Street, West Palm Beach, FL 33407 

West Boca Medical Center 
21644 State Road 7, Boca Raton FL 33428 

Larkin Community Hospital 
7031 SW 62 Ave, Miami FL 33143 
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.: Obligation to call and to use the 
Viacare Network of hospitals and clinics
Viacare requires that you always call us before seeking medical attention 
and that you always choose to go to hospitals and clinics that are part of 
the Network. Should you fail to call us or have someone call us as soon 
as reasonably possible or should you decide to go to another hospital or 
clinic that is not part of the Network, Viacare will only cover 75% of the 
reasonable costs of eligible expenses incurred (you would be responsible 
for 25% of the costs, up to a maximum costs to you of $25,000).

Note: To ensure full coverage you must remain in the following 
three counties at all times: Palm Beach County, Broward County, 
or Miami-Dade County.

If you are taken to a hospital or clinic that is not part of the Network 
due to a reason that our claims administrator deems to be beyond your 
control, you will not be responsible for 25% of the costs, provided 
you were located in one of the following counties when the medical 
emergency occurred: Palm Beach County, Broward County, or Miami-
Dade County.

Please refer to the Network map and list of facilities when 
planning your trip. 

An always up-to-date list is also available online at: www.viacare.ca

.: No Network restrictions while 
travelling to and from your home

Restrictions on hospitals and clinics that are not part of the Network are 
automatically waived for 4 days to allow you to travel from your home 
to your vacation destination in Southeast Florida and for 4 days to cover 
your return home at the end of your trip.

.: Option to purchase full coverage for 
short trips away from the Network

Should you want to make a short trip or a cruise outside of the 3 counties 
covered by Viacare Southeast Florida, you can purchase Viacare Optional 
Out-of-Network coverage for trips up to 16 days (your total Out-of-
Network travel cannot exceed 25% of the total Single Trip duration). 
Please call your broker for more information.


